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14 September 2017 

 

Mr Jonathan Avery  

Stakeholder Engagement Manager   

Standards Australia 

Level 10, 20 Bridge Street Sydney NSW 2000  

 

Dear Jonathan 

Subject: Reviews underway in the International Organisation of Standards on Social Responsibility 

The AIIA writes to share our views on two issues currently underway within the International 

Organization of Standards (ISO) on social responsibility:  

1. the “systematic review” currently underway for ISO 26000 – the voluntary guidance 

standard on social responsibility, and  

2. the proposal for the formation of a new Technical Committee on Social Responsibility. 

AIIA believes ISO 26000 provides organisations with a framework to effectively assess and address 

social responsibility issues that are relevant and significant to them.  

We understand that ISO 26000 is currently undergoing a systematic review. Agreed after lengthy and 

hard-won consensus to be a voluntary guidance standard – not subject to audit or certification – ISO 

26000 continues to be relevant as social responsibility guidance for companies as written. We strongly 

recommend maintaining ISO 26000 as it stands and that it be confirmed, not withdrawn or 

revised/amended.  

We also strongly recommend against the creating of a new Technical Committee on Social 

Responsibility. As pointed out in the attached August 3, 2017 letter to ISO from the International Trade 

Union Confederation and the International Organization of Employers, the creation of a Technical 

Committee on Social Responsibly would create unhelpful and unnecessary work, duplication, cost and 

confusion in a robust field already framed by authoritative international standards and guidelines on 

labour and human rights as it relates to business.  

We would be pleased to further discuss our comments with you. If you have any questions, or would 

like to discuss the above points further, please don’t hesitate to contact Ms Kim Hicks, Senior Manger 

Policy and Advocacy on K.Hicks@aiia.com.au or 02 6281 9416. 

Yours sincerely 

 

 

 
Rob Fitzpatrick  

Chief Executive Officer 
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