Media Release: AIIA renews MOU with DTA to further drive
innovation and improve government services
Melbourne, Australia – 28 August 2019 -- The Australian Information Industry Association
(AIIA), the peak member body for the ICT industry, has signed a new memorandum of
understanding (MoU) with the Digital Transformation Agency (DTA) to strengthen collaboration
between government and the ICT industry.
Under the agreement, the DTA and AIIA will continue to exchange information, experiences and
expertise to achieve better outcomes for people and businesses using government services.
Ron Gauci, CEO of the AIIA, said: “The new MOU is more than a renewal of an existing
agreement. It is a strengthening of the ties we have with the Federal Government and the role
our industry can play in shaping and delivering the digital agenda in Australia.
“The new MOU identifies some specific activities and programs that the AIIA and the DTA have
agreed to collaborate on.”
Gauci said the DTA has acknowledged the skills that the AIIA members can contribute and the
role the industry can play. “This is a terrific opportunity for our for all our members. Therefore,
the MOU shows the commitment between government and industry to collaborate and share
expertise.”
DTA Chief Executive Officer, Randall Brugeaud, said: “The ICT industry has a wealth of
knowledge and experience that can assist government in improving services for people and
businesses in Australia.
“Government must continue to work with industry to further eliminate barriers and improve
transparency so that all businesses, regardless of size, can contribute.”
The original MOU which was entered into on 13 March 2018, has assisted to facilitate industry
engagement and consultation for initiatives such as digital sourcing reform, the Digital
Transformation Strategy and capability development.
The renewed MoU will continue to enable the information industry to take an active role in
delivering customer-focused improvements in government service delivery.
The AIIA updated its Government Digitisation Policy Position Statement on 29 March 2019.
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Randall Brugeaud (left) signs the MoU with Ron Gauci (right).

###

About AIIA
The Australian Information Industry Association (AIIA) is Australia’s peak representative body
and advocacy group for those in the digital ecosystem. Since 1978 AIIA has pursued activities
to stimulate and grow the digital ecosystem, to create a favorable business environment for
members and to contribute to Australia’s economic prosperity. We do this by delivering
outstanding member value by providing a strong voice of influence; building a sense of
community through events and education; enabling a network for collaboration and inspiration;
and developing compelling content and relevant and interesting information.
About the DTA
The Digital Transformation Agency’s vision is to deliver world-leading digital services that
benefit all Australians and make dealing with government easier. The delivery plan for this is
laid out in the 2025 Digital Transformation Strategy and the Digital Transformation Roadmap.
Find out more at dta.gov.au
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